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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunlly to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas they will be servln~ In the future. 
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line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it Is complying with 
applicable service quality standards and consumer protection rules. The Company complles with service 
quality and consumer protection provisions under state law. These provisions Include, but are not 
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine 
Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as identified In the 
Code of State Regulations, compliance with provisions for Quality of Service as identified In the Code of 
State Regulations, compliance with Service Objectives as ldentifled In the Code of State Regulations, 
compliance with customer Inquiry procedure as Identified In the Code of State Regulations, compllance 
with Dispute standards as Identified In the Code of State Regulations; (3) compllance with truth-In· 
bllling requirements; and (4) compffance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establlshlng this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, Hto the extent a wirellne or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."3 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently 
under any "formal" Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This Is based on a verbal agreement with the Maine Public Utllltles commission (the 
PUC). The TG companies report quarterly on 5 metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared In 24 hours,% install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPolnt Communications' Maine office via U.S. Mail or by electronic mall at 
consumer@falrpolnt.com. The complaints arc directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Federal-State Jofnf Boa/YI on Universal Service, CC Docket No. 96-45, Report and Order, FCC OS-46 (rel. Mar. 
17, 2005) ("2()()5 ETC Order"). 
1 Id. at par~. 28. 

103313me510.pdf 
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Barney Boynton 
Director, Operalional Risk 

Business Continuity Plan Overview 

!ntrodyctlon 
FairPolnt Communications, Inc. ("FalrPolnt') Is committed to maintaining a vigilant state or disaster 
preparedness for the Interests of our customers, stockholders, employees and other cl1tfcal stakeholders. 

The purpose of our Business Contlnlity Plan (SCP) is to define the disaster preparedness and recovery 
protocols and procedures required lo restore FairPolnfs critical business support functions, inside and outside 
plant systems and operations within Fail'Poinfs operating foolprlnt. 

SCP components detail Fall'Polnfs procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• SCP Scope & SlructlH'e 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

ecpscope 
FairPolnfs business continuity response planning is concentrated oo two critfcal operatlonal areas: 

• Customer lntedacing - It Is reoognlzed that a 'business 1mpacr only occurs when an gxternal·fnledacfoq 
element Is disrupted. In essence, this means that Ir FairPolnt experiences a disruptive event, but one that 
does not breach the outer-shell of the FalrPolnt operatfon and Interrupt critical customer services, customer 
product or ot.her external end-user, then It does not have a business fmpact, as defined by the BCP 

• Infrastructure lotearitv - Without critlcat Infrastructure systems. the ablfily for an other FalrPolnt business 
operations (back/front office) can come to a halt. It Is these Infrastructure systems that provide the critfcal 
human-factor of olK customer-Interfacing services. Critical infrastnicture would address such services I 
systems as, bulldfng space for staff, sefVlce utllltles, teteoom network, IT netWOfk, etc. 

The BCP has been developed to assure the continuity or critical customer lntesfaclng sesvices and systems 
should a physical incident or workforoe disruption event OCClK, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Oparatrons Center) 
• E-9-1-1 
• Dispatch 
• Repar Center 

FalrPolnt has developed response I recovery strategies addressing physically disruptive Incidents and 
workforce related disruptive Incidents (I.e., work-stoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and critk:al infrastructure systems essenUal to sustain 
customer Interfacing services. 
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BCP Structure 
The BOP consists of several components: 

• The BOP Manual (an overview of aH BCP documents) 
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• IR Ptaybooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedures rtnks lo these Resources Flies) 
• Depattmenl Recovef)' Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identities the overall BCP documentation and how a disruption or Incident 
wll dictate which path of the BCP wlll be followed to restore business operations. 

Once the Incident or disruption occurs, the Impact flrst needs to be quickly assessed to determine whether It Is a 
physlcally disruptive event (local or regional) ('Physlcally Disruptive Event") or a workforce disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Evenr). The dlsrupUon is alWays focused on 
critical business operations and services that can Impact customer Interfacing I deliverables. 
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(1-alRKoYtl)IPllnt ) 

WOlkforce 

WORK·ITOl'PAGI! PANDEMIC 
(Rupon1t PllA) (Rnpon1t Plan) 

our BCP Is based on the premise that FakPolnt cannot stop disasters from occuning, but we can address the 
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures lhatwlll 
minimize the likelihood of having a serious disruptive Incident but in no case can we eliminate ell disruptive 
possibilities. The BCP Is triggered by a Disruption Scenaclo, not a Threat Scenario. FalrPolnt pr&-plans for 
potential break--polnts that can result fn a customer Interfacing dfsrupUon and Incorporates recovery strategies 
that wUI fnherenUy address any potential threat and any resulting business disruption Impact. The actual threat 
(I.e. fire, flood, etc.) Is pertinent only with respect to Immediate response activities. Al subsequent response 
efforts are focused oo the assessment of damages (physical losses and recovery duration) and Iha 
Implementation of restoration and recovery strategies. The restoration of the business servicing ope<aUoos and 
Infrastructure systems rs based on salvage, replacement of systems and alternate functlonality measures, which 
are pl'EH!eflned In the BCP. 

Each department has developed a recovery plan based on its critical operallons as they pertain lo the 
deliverables they contribute to our customers. FalrPolnt has triaged the recovery efforts based oo the concept 
of customer sefVlclng Impact. Federal and State regulatory requirements have a high level of consideration In 
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addition to the business Impact concerns. The BCP goal i.s to minimize the <lsruptlon duration as much as Is 
practical and provide a level of risk mitigation that wlM ~alntain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Noliflcatlon 
• Visual Damage Assessment 
• Incident Stablllzallon 
• Command Center lnitlaUon 
• lnltlal Notifications to Business Oepaftments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate RestoraUon Siles 
• Primary Sile Salvage & Recovery 
• Business Restoration Process 
• Primary Site R&estabflshed 

Plan Maintenance and Exercising 
The BCP Is a lving document. Updates to the plan are ongoing with changes Incorporated annually at a 
minimum. lndlvfdual plan components are scenario tested with oversight from Falf Point's Corporate Risk 
Management Team. 
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YCOM Network• Inc. dba FalrPoint Coanunicationa 
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FCC FORM 481 

Line 1010-Volce Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14- 384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for llfellne Customers 

Northland Telephone Company of Maine, Inc. provides a lifeline Program discount for residence service 
for'ellgtble low Income customers. The LlfeUne Program discount Is applied to any month to month 
residence local service, package or bundle offering. The discount is Intended to offset the Subscriber Line 
Charge and local line charge, although ellglbla packages and bundles may have ton calling Included In 
the pricing for the offering. 

The Catalog pages outlining lhe terms of the Lifeline Program In Northland Telephone Company of 
Maine, Inc. are attached. T~e terms and condillons of resfdenttal basic local exchange service, package 
and bundle offerings can be found at hllp://www.tarlffs.net/ralrpolnt/ller.asp?cld=1644. 
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Form 481line1210- Terms & Conditions for lifeline Customers 

CHINA TBLBPHONB COMPANY 
MAINB TJ!LBPHONB COMPANY 
NORTHLAND TBLBPHONB COMPANY OP MAINn INC. 
SIDNBYTBLBPHONB COMPANY 
S'fANDISH TBLBPHONB COMPANY 
D/B/A FAIRPOJNT COMMUNICATIONS 

LOCAL BXCHANOB SHRVICB 

Maino Calalog 
Section SA 

Original Pago 29 

CHINA TELEPHONE COMl'ANY, MAINE TELEI'HONE COMPANY, NORTHLAND 
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH 

TELEPHONE COMPANY 

ODNBRAL SYSTDMS AND SBRVICDS (Cont'd) 

LIFDLINB PROORAM 

(N) 

(1) Tho Company shall provide Llfolllto se1"1cc as defined In 47 C.F.R § S•J.401 (a) on a non­
dfscrhulnatory basis to all qualil)'lng low-hlCOmo customers. The Company's Lifeline service 
ofilrlng shall comply with all appUcablo ~rat a11d slatll laws, lncludhig, but not llmiled to 47 
C.F.R. Prut54, Subp111t B; tho PCC's Lifeline ICform order (Repo1t and Ordernileascd 
Pcbruaiy 6, 2012, WC Docket No. 1 t-42, et.al) and 1111)' subsequent ch1rlfylng orders. (N) 

Bffeotlve D11ro: August 30, ?.012 Michael T. Skrlvan 
Vice President - Regulatozy 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for Lifeline Customers 

CHINA TBLBPHONB COMPANY 
MAINBTBLBPHONB COMPANY 

Maine Oltalog 
Seollon7 

Original P11ge 62 NORTHLAND TBLBPHONB COMPANY OF MAINB, INC. 
SIDNB'l TBLBPHONB COMPANY 
STANDISH TBLBPHONB COMPANY 
D/B/A FAlRPOINT COMMUNICATIONS 

OBNBRAL SBRVICES 

P. SCRBBNBD ONBPARTY SBRVICB(Cont'd) 

4. TOLL RBSTRTCTION SBRVlCB {Cont'd) 

b. Rates and Clwges 

I. The following rates and charges are ln addition to all other 
applicable rates and charges. 

Non Recmrln~ Monthly Chol'ge 
Per central office 
line equipped • $S.OO 

•Appropriate Section Service a1ruges apply. 

2. Regul11tions regarding connection of terminal equipment as shown In 
Section 7 apply. 

3. If a Customer has a scheduled payment arrangement which is 
agreed to by both the Com11any and !he Customer to collect a past 
due bala11co, the Comp1111y may at Its dlscrotlon waive tl!e servlcc 
charges and monthly l"fttcs wl1en the servkc Is added as a means 
of controlling lite Customers blll. 

4. For any Cu~tomer that qualifies under the Lifeline AsslstMce 
Progl'am the Company wlll waive the service charge and monthly 
rates for Toll Restrlcllou Service. 

o. Payment Arrangement Provisions 

I. When a Customers locnl serving office Is suitably equipped to 
provide screened bllllng the company 1111\Y waive a Customer's 
payment of tho service chargM end monthly rntes when the 
feature Is added as a means of controlling a Customer's bill. Ife 
Customer falls lo complete n payment arrangement that has been 
renegollRted 111 least once the company 'm11y require screened 
bllllng llS a condition to negotiations for the third 01·subseq11eut 
arrangemenl. 'Tite screened bllllng will remain on the lino unlil the 
onangement ls completed 

Bffectlve Date: August 30, 2012 
MlchAel T. Skrfvan 

Vice Pttlildent ·Regulatory 

(N) 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

Northland Telephone Company of Maine, Inc. In New Hampshire provides a llfettne Program discount for 
residence service for elfgible low income customers. The Lifeline Program discount Is appMed lo any 
month to month residence local service, package or bundle offeling. The discount is Intended to offset the 
Subscriber Line Charge and local line charge, although ellglble packages and bundles may have toll 
calling Included In the pricing for lhe offering. 

The tariff page outlining the terms of the Llfellne ofrerlng In Northland Telephone Company of Maine, Inc. 
In New Hampshire Is attached. The terms and condillons of residential local service can be found at 
hllp:/lwww.tarllfs.neUlalrpolnt/ller.asp?cld=1644. 
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Form 481 llne 1210-Terms & Conditions for lifeline Customers 

North~nd Te~phone Company of Maino, Ille 
d/b/a FalrPolnt Coanniunfcallons 

Secdon<C 
Pago8 

Fourth Revision 
Canceling Third Revision 

LOCAL llXCHANOBSllRVICll (Coul'd) 

J. LJ'PBLINB PROQRAM 

1. Llfellno Is an wlatance progr11n1 which provldea, for quallfylng low income customers, a monthly 
credit lowar<l one resldenllal net\Yorlc access llno per household at 1ho cu1to111ct's principal placo of 
residence. 

2. n1e Applicant must pe.rtlolpRle In 111 lwt one of tho follo1ving asslslanco programs: 

Medicaid 
Supplemental Nutrlllon Assbl1111co P10g111n1 (SNAP) (l'lk/a Food Slatnps) 
S\lpplemontal Securlly Income (SS!) 
Federal Public Housbig Msl51anco 
Low Incomo Ho~ Bnergy A~slst11nco Prognun (LTHBAP) 
Nallonal School L1uich Pro8ftn1•s free lu11cb Jll'081MI 
Te01porary Asslstenco for Needy F11mlllcs 

Jn addlllon, lttho appllunc•s hooschol<J lncomo ls al or below IJS% oftbo PedClal Poverty 
Ciuldollnes, Ibo 11pplkAnt may qualify for assistance ullder the Llfcllno Prolftm. 

TI10 appllc11nt must at tho llmo of application, cct1~ under penally ofpctjury receipt of benclfls 
from al !wt 0110 oftl .. abovo asslstauco programs and, Identify tho progam(s) from which tho 
cu1tomcr r~ves aulslance or so certify household Income levol. lit mfdl!lon, tho appllcant n1ust 
agree lo notify tho Company when tho cu1tomer ceases to rccolvo such asslstanco or If household 
lncolllC level ceases to meet required levels. 

3. Bllglblc Cuslomers are lhoso thlll meet tho following crltorla: 

4. 

A. Mull be recelvlng 11ld from at lea$10110 of the •'-'lll1nco programs or meet U1e household 
inco1no requkcmont It.led In 2ebovo. 

B. Must be the butcd party for the residential network access line to which the credit Is to bo 
applied. 

C. Must nol be a nlember of a houaehold receiving lifelhto btncllts from any service 
provider. 

Tito credit to tho network access llno provided by this pl'OQl'MI la appllcablo only lo tho monthly 
111to of ono rosfdenllal network access llnc per household at !ho customer's principal placo of 
roaldcnco. The credil wUI equal $2.75 or Ibo tariffed rare for tho network accw line to which 1he 
credit will apply, whlcllovcr ls less. 

S. Dl!glblo customers receiving lhc Ll~llno credit wlll nol be clmgod tho Dnd User CollJJllon Uno 
Cllftrgo (BUCL) as per FelrPoint Turiff PCC No. 2. 

6. The service of e.11 ollslblo customer receiving Iha Lffolwo credit mfl)' not be dlscon11ccled fbr non­
payment of toll obnrgos unlus n waiver of this provision Is granted by lho Commission. 

1. An eligible c:uslon1cr who elecls toll blocking shall not be required to provtdo a smlco deposit 111 
order lo lnlllale the Llf'ollno credit. 

8. Bf!Ull\16 April 1, 2012, Lifeline cuslomm wlll no I011&cr rccclvo l'edenil esslslanco Jcnown as Lfnk·Up 
101Yftl'd lnstellt1lo11 oftholrnetwo'llc eccoss llne. 

(I) 

~,·ci::_(_f71(c· t.:l Y.1£.., 
Patrick C. MoHuglt 7b ~~) 

Stllto Pmldent ·NH<.! \) 
Issued Dftto: July 3, 2012 
Bffeclive: Augu&t I, 2012 DT12·XXX 
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<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

S~AreaC4de 

Study Area Name 

Pro1r.imYear 

Contact Name· Person USAC should corruict regardin« this data 

Contact Teleptlone Number. Number of person ~ntll!ed In data line <OlO> 

Contact Email Address· Email Address of person Identified in data line <030> 

Has your Q)n'lpany receilled its ETC certifocation from the FCC? 
If vour answeno Une <110> is yes, do you ~ve an existing §S4.202(a) ·s 
year plan• flied withthef'<:C? 

If vour answer to Une <111> is yes, !hen vou are required to file a progress 
repo"- on ~ne <112> c1er.not111g the status of your company's eic!.sting § 

S4.202(a) •s year plan" on file wilt> the FCC. as it re:ates to your provision of 
vo;c. t~ysetllic:e. 

103?13 

SID .. "EY ttl.EPMON'& COMf'A..'f'r 

ZOlS 

&.ub,.,,u C:.lordo 

20'75354126 ext. 

bc4h:-~o!h1r;:ao1ftt.coo 

(yes/no ® 
(ye_1Ln~l 0 Q 

112: krdec Q·.:411ty I1111Prowa.cn:. ltopordnq .pdt 

<ll2> Attach F'nie-Year Service Quality Improvement P~n 0<, In subsequent years, 

<ll3> 

<114> 

<llS> 

<116'> 

<117> 

<118> 

your annual proeress ,.,port flied pursuant to 47 C.F.R. § S4.313(a)(1). If your Q)n'lpany is a 
CETC which only receives fro1en support, your pro1ress report is only 

required to address vcice telephony service. 

P~ clledc thew bo><es below to confi<m tha~ the attached documents(s), on Une 
112, contains a progress report on Its flw.year s«Mce quality Improvement 
plan pursuant to § S4.202(a). The .information shall be submitted at the wire 
center lewl or census bloclc u appropNte. 

Maps cleuir.n& progress toward.s meeting plan targets 

Repoi't how much universal service (USF) s"pport wa.s received 

How (USF) was used to improve service quality 

How (USF)was used to Improve set11ice covenice 
How (USF) was used to Improve service «1?<1citv 

Provide an explanation of -ric improvement targets not met 
In the priorcalendaryear. 

~ 

Name of AttxM<I Document 

Page2 

Page2 
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<030> 

~S> 

<039> 
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~NHCode lOllU 

SlU(!y Nu Nome 11C111n T&U""""'t c:eim.ltr 
~mYe:ar lOl~ 

Cont.>ct N•me ·Person USAC sh°" Id -~ ,..~in~ 11\ls dat;J 8.\d~ou G.ll.ndo 

COntxi TelephOl'C Numb~r · Number of person ld•ntlficd In doc. Ible <0» 20?5354l2' oxt. 

COnt>ct Emoll Address · Email Addrossof- Jdc:nllftedJn_dot;J line <030> bQ4lbrdO@t~~-int .<OM 

Co> - <b1> --- <1>2> ·- <113> -·- _c:b'> . <c1> -- <cl> -
NO.s 

ReftrCMe Oucage Start Outa~~ ~l:nd ~l:nd NUtnbc<of 

Numllef ~ Time llot:e lime a.-. Affected Total N""'ber of 
CllllWn<>n 

P;icc3 

<d> . <c> - <f> <D ch> --
Old This °"CICC 

9111«11idcs $mike OUUc• Atfc<t Muld9't 
Affected De$Crfplion (Check Sl\ldyN- So<vlu~ "-l.lthle 

(Vos/No) •11-•...Ju) IVes/ N<>) Rc-n l'n>codut« 
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<010> Stud>( mo Code L03!1J 

<Ol.S> Stu~ Att> ~me S!DN'EY tt.LEPllOm: COM:PANY 

<020> Pco~m Year 201S 

<030> eon tact Namt .. Person USAC should contact r~rd~ this data &i1 :'b,, r"' (!.., i ..... ~ 

<035> _ Conto(;! Telephone Number· Number of pc"°" ldf!ntlf;ed In cbto line<03Q> 201531_.,26_ •••, 

<039> C04'\t.:>ct ~11 Addms ·Email Address of person kJ~tlfied Jn cbta llnc <030> ba.,i.ordo!t.s1~1:\t .co11. 

<701> Residendal L<x:>I Service Charge Effective Date 

<702> Single State-wide l\tslde<>tlol ~I service Ch:lrgc 

<703> 

,,,,~--, 

Residential t..ocal 
--~:fl'~jf~J~i'Ji~<l!il>.~l. 

Stote Elech>n_r_c 111.tC) SAC_(CETCl ltatc~ ScM<e ltaie I St:>te SUbs<ribcr Unc Chorge I Stotc uni.crsol Scrvtc:c fee 

~-- _.,.i. __ k. .... ...I ..... .-.,, ..... 1,.,. __ ... 

Pogc4 

'"li~Y!!Qf'.ctiS).,'~~k,...;, 
M>ndoto<y fJ<lended "'°" 

ScMcc Chol'J!C (Toto! pct" One Rota and Fee! 
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<010> St~A~Cc<it 10l3ll 

<015> Stt.ldv Aru Name !Jrn.:1!'( T'!l'•~A.NV 

<020> ~r.>rl'IVcat 20J.S 

<030> Contact Name • Person USAC shoutd eontact regatdine thi.s data ,..,. tti,.. '"" c,, ;., rs10 

<O!S>~ Conlilc:t Teleoho<le Number- Number of oerson identikd In data line~~ ~~ ~Q7SH•l2' •"_'· 

<039> Contacl Email Address - Email Address of oerson ldenti!ied ;,, ~ta 6rtt <030> b<;ol.rdo>t.t ~ ... 

<81C> ll.<$IOl'ling C.rrit· Mon.hland 'l'dc;>tone ot M.>ibc 

<811> Holdl.'11! ~II'( F•lrPo1ftt Ccianun1e.ttlo'1..:; ln.c;. 

<812> O~J;'!fnpa~ Nortalo~ Telephone o! l'b.J.~ 

<813> $'51,)jff~Jrem>~JfBl!lb'JSJi~IJtU!§#ld.!MpEiimm@ll$~M~~-l'!?\1'11di~@ 
Aftiliatles SAC Doing lusiness A$ Company OI 8,...,d Oesignalion 
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<010> Stu~Area Code 1:13313 

<OlS> Stu_d}-Ar~ Na_riit? SIDNEY 'TELS>~ COMPM'r 

<020> Program Year 20U 

<030> Contact Name· l'el'$0n USAC should contact regarding this data Bub./lr4 CNludO 

<035> C:Ontac;t'fekphone N_umber ·Number of~ identified in data line <030> 201S3S4!26 ext. . 

<039> Contact Email Address· Email Address of person identified in data line <0!!0> b-¢.,Urdo@ ~oi rpoif\t, cOlfl 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement ObHgatlon 

If .,.our company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the sta!U$ desaibe<I on the attached document(s), Oil line 920. 
demonsmites coordination with the Trib;il government pursuant to 
§ S.U13{a)(5) includes: 

<921> Needs assessment and deployment planning with a focus on Tn'bal 
community anchor ir\StiMions. 

<922> 
<923> 
<924> 

<925> 

<926> 
<927> 

<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 
Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 
Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, Ne, 

NA) 

~'"' 

Name of Attached Oocument 
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<010> gucly Area Code 
<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name ·Person USAC should CiOntact r~arding this data 

<035> 9>11t.actTelephone Number· Number of person identifi~ irl data line <030> 
<039> Contact Email Address· Email Address of ~erson Identified in data line <030> 

Please check tht~ box to CiOnfirm no terrestrial backhaul D 
<1120> options exist withil' the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § S4.313(G) 
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<010> Study ArN Code lOUll 

~ Swcty Area Name uco.-n nu"""'"~.._,,,. 

~ Pro~_Yea_r__ _____ ___ ----~ 

<030> Contact Name • Person USAC snould contact regarding this data aub.u.,_c;,..t • «lo 

~ Contact Telephone Number· Number of person Identified in data line <030> 207U5412' ••t. 
<039> Contact Email Address- Email Address of peJSoniclel'ltifiecj_ll'I data line <030> ""·"•<4o•f·•l..,,o!n:.-

<1210> Terms & Conditiol\S ofVoioe Telephony Ufeline Plans 

\ """'"'"·~· ·-- J 
Name of Attaehc<I OOC1Jment 

<1220> Unk to Pubflc Website HTIP : //wvv,. urUto.ne:J ~trpotnt /tlel' ·•:Jp7cld•l'-44 

"Please check these boxe$ below to confirm ma: the attached document{s), on line l.210, 

or the website Osted, on line 1220, 'on~lns tt>e required information pursuant to 

§ S4.422(a)(2) annual repottlng for ETCS rec:eMng low-income support, carriers must 

annually report: 

<1221> lnfonnation describing the terms and conditions of any voice 
telephony service plans offered to Ufcline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges fOf' toll alls, and mes for each such plan. 
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<010> Sn.dy Aru Code l O>lll 
<OlS> s~~-~me_______ ------- S_t~_f"-Y TJtLP.~lt OOMPA\;Y 

<020> Pr0«ramVe3r _____________ "'S 
~ _ ContxtNlmc · Person USACshoukS contac:r cci;ndit\&~~da~------ __ br_b.u~_Call!.r_4Q 
<035> Cont><tT*~ Numt..r• Number of person ldentffled In d•l3 Rne <030> 2:0•s1s•:2' ext . 
<039> Con~_jtN:il Ad_~~E~L~-~css_of~ ldcnt&-d b data Inc <030> bQ .. 1 ... r&~t_ .... t~tftt:_.~~ 

CHECk the"- below to ftOtlO complloftce as•~ tJll 1-1 CoMCCt Amorlca P"-1..,_., fro.zcn Hilt> Cost, .. ,...,. "'ch~'"-' to offset...,...~ n:Guellons, and Connect Amc:ric:> Ph= n 
support ;u set fo<tn In 47 Cftl t SUU(bMc),(dJ,(•) th<! lnfcrm>tlon reported on this farm and In the dOQlnlenU ~ bdow 1$ a<ar.1tc. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<20lll> 
<2019> 

<2020> 

<2021> 

lncrcmenail Connect America Phlse I rcponlog 
2nd Year Cetllficallon {47 CFR f S4.313(b)(l)) 
3rd YurCeftlfiatlon {47 C.F~ § 54.313(b)(2)) 

Price C.p c:w.ter R~ F,_., s.._, C:C.--{C7 Cftl f 54.>U(o)} 

2013 Froro.n Support Ccnif.a!lon 
201A Ft0:en SupportCcrtffic:nion 
2015 FIW<.n Support Ccttifalion 
2016 and fulurt f~ SuJ>C>Ort Cenlfic:ltion 

Price Clp CO.rlitt CoMt<t Amelia ICC 5upport {47 alt t SU13(d)) 
Cc<tffica11on Support Used to 8ulld 8tcodbond 

Connect AmericD Ph>M W R-ttillc {'7 C.FR f SUU(e)} 
3rd year llt~bond S.Nice certification 
Sth I"'"' Broadband - Certffiatlon 
Interim Progress C<irtiftcallon 

Plea~ ~htd< !he box to confirm that the ~!ti~td documen!(s), on line 2021, con~lns the required Information 
pUl'SUlnt to§ 54.313 (c)(3)(11), as a redJ>lcnt of CAF P~ II support SMll provide the number, names, and 
lddrcs.ses of community anchor Institutions to which began providing .CCtss to broadband M~t 11'1 the 
prcccdir\g calendar year. 
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ln!erlm Procms Convnl.W\itv And'.or tnsilMions 
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Name o1 AttXlled Document ~ Requi~d lnfoliNtion 
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SJ l>!f&Y 1tl.EfKO!ft COMPAHY 

<02'0> Pi r1tn Yur 20U 

<OlS'> CoMKt TeitphoM Number · Number of petson.JdeMU'fedlndat.a llne <0)0> 207Jl5412' •"t:• 
<019> Contact tm11" AddttH .. Em1U Addnn of penon kftn11fhd In dJt1 tint <030> ba• larctott .. 1 .-point.. co:-

TO 8£ COMPLETED BV THE REPORTING CARRIER, IF TME REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHl\lF: 

Cenlllt'llon of OHk er ai to tlte A£cut""'f ol lht Data lteported fot th• Annual Reporting for CAf or U RcclpltnlS 

c.er11fy tMt I •1n lft offk«ef the rtpof\lftC utrlH; my1aspomlbtrtlu lnc.ft.lft •MUNw \M ~KY of tM Mmn• reportlftl rit~ttMtnts fol untnrte1 HMO tupp0ft 
redJ>ltftU;aacl,tothobmolmr ... O'llltdp,thelnlo"""tlonrcJIOrtcdoet~hfo1molMffo...,atl1t ..... •lllsOC<11rato. 

Nomool._rtl,,.Dttkt: S I Cl:& Y TCL£NOUC COMPA?IY' 

a.~tU<o of Alllho<ltod Oll'JUt: c&aurtco out.JN!! Dllt 0 "2Sl20lf 

'•intednameofAUlhoNtdOJftctt: tUko Btt1•• r. 

ntleoroo1lllonofAuthor"tdOffktt: vr ~9ulatocy 

Te1eMMA numbt.r of Avlhod1td omur: 201un1co eat. 

Studv AIH Code of Rt<>Olllllt C&rrltr: 10))1) fW"'i& O"' Date lor 1"11 rorm: 011011201• 

'""°"'wtllf·MtfvrN'1t11 f•I• s\ltttnt.MS onthk fotfl\tt.n btp..Jlb}lf4iloy lint 01 lotftfh1,. undt rthtOwlm11111Cftlof\sAtt of ltJ~ 47U.S.C. USO>. SOJ(b), or ""• otlMpri$0MltM 
undtrT1llt Jlof1'1tU!\"'tdSt.tt«sCodt. JI U.S.C. f 1001. 
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FCCForm481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCS to file a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
fife new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas they wlll be servlna In the future, 



Northland/Sidney Telephone 
103313 
Form310 
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For the period January 1, 2013 through December 31, 2013, Northland/Sidney Telephone (SAC #103313) 



Northland /Sydney Telephone 
103313 
line 330 
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